
WHO TO CALL IN THE CITY OF RIVERSIDE 
 

 Emergency……………………..………..........9-1-1 

Non-Emergency Police Dispatch..….. 354-2007 

Police General Information Line…...... 826-5700 

Patrol Watch Commander ………...…. 351-6050 

Traffic Bureau …… ….…………….….. 351-6099 

Magnolia Police Station      10540 Magnolia Av. 

West Area Commander  
Lt. Kevin Townsend ............................ 353-7964 
ktownsend@riversideca.gov  

Sergeant Carlos Flores  ……….…..… 353-7963 
cflores@riversideca.gov  

PSR Antoinette Alexander …….….… 353-7969 
aalexander@riversideca.gov  

Alarm Permits……………………..….. 826-5600 

Parole…………………………….….…. 782-4479 

Disaster Prep………….……….……... 320-8112 

Narcotics/Gangs Unit……………...… 353-7200 

Volunteer Coordinator……………..... 826-5235 

Homeless Outreach Team………..…. 826-2200 

Youth Court ………………………..….. 826-5235 

City Service Needs (trash, graffiti, homeless, etc) 
…………..…. 3-1-1 from a landline or 826-5311 

Social Services .......... 2-1-1 or 1-800-464-1123 

WE TIP HOT LINE………...…….1-800-472-7766 

City Hall Information……..……..……. 826-5312 

Animal Control……………..………..... 358-7387 

City Manager’s Office……………...… 826-5553 

Mayor’s Office…………………….….... 826-5551 

City Council Office…………..…….….. 826-5991 

Mini Bus/Seniors………………....…… 687-8080 

RTA Info/Bus Routes…………………. 682-1234 

Senior Citizen Information…………... 351-6435 

La Sierra Senior Center………..…….. 351-6435 

Office on Aging……………….….……. 867-3800 

Park & Rec    …………………..…...….. 826-2000 

Fire Dept. Info……………………..…… 826-5321 

Sheriff Dept (report line)…..….……… 776-1099 

CHP (Business)…………..….….…..…. 637-8000 
Jail……………………………......……… 955-4400 

Family Law/ TRO’s ……………...……. 777-3147 

Public Defender………………………… 955-6000 

Small Claims……………………...…..... 274-4499 

Traffic Court…………………………...... 222-0384 

Domestic Violence 24 hr. Crisis…..…...683-0829  

Child Abuse………………….…… 1-800-442-4918 

Adult Protective Services……… 1-800-491-7123 

Suicide Intervention ……................... 686-4357 

Rape Crisis……………………..………. 686-7273 

Operation Safe House…………..…… 351-4418 

Dispute Resolution…………….……... 955-4900 

Veterans Services……………….……. 955-6050 
……………………………….…… 1-800-481-2101 

Fingerprinting – 4095 Lemon St…..... 955-2440 

Water Emergencies/Electricity Out ... 687-0791 

Alley Light/Electric Out………………. 826-2123 

Utility Customer Service…..….……… 782-0330 

CODE ENFORCEMENT…………..…… 826-5633 
Abandoned Burned Bldg, Litter-Debris-Weeds Growth 
Abandoned vehicles on street or on lawns,  
Building Violations,Illegal BusinessOperations 
Illegal Dumping/Illegal Signs 
Inoperative Vehicles on Private Property 

Street Division…..…..……..……….…… 351-6127 
Palm Fronds/Pot Holes, Rat/Vector Control 
Sidewalk Repairs, Street Signs/Street Sweeping 

CALIFORNIA YOUTH CRISIS ….. 1-800-843-5200 

RUNAWAYS…………………..…… 1-800-621-4000 

City Auctions{Bikes/Cars/Etc}…. 1-909-982-6688 

GAS LEAKS……………….………. 1-800-427-2000 

POISON CONTROL...................... 1-800-876-4766 

Shopping Cart Pick-up……..…… 1-800-252-4613 

Street Signal Maintenance/Street Sign Needs 

………………………………………..…….. 351-6096 

Traffic Engineer Issues……………….... 826-5366 

Chamber of Commerce…….........…….. 683-7100 
 

https://www.Facebook.com/riversidepd 
www.courts.co.riverside.ca.us 

www.rpdonline.org 
www.riversideca.gov 
www.Nextdoor.com 

www.MegansLaw.Ca.G 
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